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Assessment of Professionalism in Palliative Care
Instructions for Use
This assessment can be performed for a comprehensive or specific assessment on a quarterly or semiannual basis. It is best completed by the attending physician, team, peers, and perhaps for self-assessment. It lends itself to a 360 degree approach excluding the patient or family. It is adaptable to different settings.
Instructions for Entering Data
By Hand

Print the assessment tool and fill it out.
On the Computer

· Text—Type the text (eg, fellow’s name) in the shaded area, then press the Tab key to move to the next field.

· Checkbox—Click in the box or press the spacebar to select it.

· Saving—Select File, Save As, and save with a new name.

· Editing—If you want to make changes to the assessment tool, you must first unlock it so that it is no longer a form. To display the Forms toolbar in Word 2003, from the menu select View, Toolbars, Forms. Click the Protect Form icon to unlock it. Be sure to lock the form again after you have made the edits.
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Assessment of Professionalism in Palliative Care

	Competency Domain: Professionalism

	Purpose: To assess the degree to which the fellow demonstrates a professional approach and attitude in all aspects of palliative care. 

	Instructions: Check the appropriate box; if the skill was not evaluated check NA. 

	Fellow:      
Evaluator:      
Signature:       
Date:      

	Skill
	Needs Attention
	Meets
Expectations
	NA

	1. Respectful toward patients, family, and staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2. Elicits and attends nonjudgmentally to such individual characteristics as age, gender, race, religious affiliation, ethnicity, cultural background, sexual orientation, ethical framework, etc. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3. Communicates compassion
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4. Negotiates conflict in a professional manner
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5. Demonstrates a strong commitment to service: places the needs of patients and families before personal needs; maintains availability, responsiveness, and flexibility to meet these needs
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Is honest
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Maintains confidentiality
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8. Applies basic ethical principles to professional work
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9. Is reliable and accountable, including accepting responsibility for errors
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10. Is timely (eg, record completion, attendance at meetings, handling other responsibilities)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11. Reflects upon and assesses personal behavior by acknowledging mistakes or lack of knowledge and experience
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	12. Reflects upon and assesses personal behavior by demonstrating appreciation of personal biases and boundary issues in clinical work
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	13. Reflects upon and assesses personal behavior by recognizing the influence of personal stress on clinical work, identifies compassion fatigue or burnout, and uses effective strategies for self-care
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	14. Demonstrates commitment to professional excellence through self-directed learning
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	15. Demonstrates commitment to professional excellence by seeking out and using supervision and feedback
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	16. Engages in constructive self-evaluation in order to improve professional practice
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	17. Demonstrates eagerness to teach others
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	18. Responds conscientiously to team members’ need for help and requests for assistance
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 
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