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360° Evaluation
Instructions for Use

This tool allows assessment of a fellow’s professionalism, humanism, patient care, and teamwork from members of the interdisciplinary team. We recommend its use as a formative measure so the fellow has the opportunity to improve where indicated. For example, it can be completed at 6 months and again at 12 months. It can also be used as a summative instrument at end of fellowship.

Instructions for Entering Data

By Hand

Print the assessment tool and fill it out.

On the Computer

Text—Type the text (eg, fellow’s name) in the shaded area, then press the Tab key to move to the next field.

Checkbox—Click in the box or press the spacebar to select it.

Saving—Select File, Save As, and save with a new name.

Editing—If you want to make changes to the assessment tool, you must first unlock it so that it is no longer a form. To display the Forms toolbar in Word 2003, from the menu select View, Toolbars, Forms. Click the Protect Form icon to unlock it. Be sure to lock the form again after you have made the edits.
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360° Evaluation

	Competency Domain: Professionalism, Patient and Family Care, Practice-Based Learning and Improvement, Interpersonal and Communication Skills

	Purpose: To assess fellow’s professionalism, humanism, patient care, and teamwork, with input from all members of the interdisciplinary team.

	Instructions: Ask members of interdisciplinary team (including nurses, social workers, chaplains, pharmacists, administrative staff who interact with fellow, peers, students, etc.) to fill out at specific intervals. Rate each behavior from 1 to 8. Check NA if unable to evaluate.
1 = Strongly Disagree; 3 = Disagree; 5 = Neutral; 6 = Agree; 8 = Strongly Agree

	Fellow:      
	Evaluator:      
Signature:      

	Rotation Name:      
	Rotation Dates:      
	Evaluation Date:      

	Behavior
	NA
	1
	2
	3
	4
	5
	6
	7
	8

	Humanistic Qualities

1. Does this clinician exhibit caring and respectful behavior to others?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Team Player

2. Does this clinician work well with an interdisciplinary team?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Communication with Team Members

3. Does this clinician communicate clearly and respectfully with members of the interdisciplinary team? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Communication with Patients and Families

4. Does this clinician communicate clearly and respectfully with patients and families? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Encourages Learning Among Staff and Patients

5. Does this clinician facilitate learning of other staff and family members?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Sensitivity to Diversity

6. Does this clinician appear sensitive to culture, age, gender, and disability issues?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Patient Advocate
7. Does this clinician advocate for patients within the healthcare system?
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Overall Rating
	NA
	Poor
	Fair
	Good
	Very Good
	Excellent

	
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	General Comments
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